GTC Engineering (Silverstone) Ltd

Terms & Conditions
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1. Definitions: In these Terms and Conditions: “GTC Engineering”, “we”, “us”, or “our” means GTC Engineering
(Silverstone) Ltd. “Client”, “you”, or “your” means the individual or company requesting or receiving goods or services
from us. “Vehicle” refers to any motor vehicle left with us for assessment, restoration, servicing, storage, repair, or
related works. “Parts” means any new, used, or reconditioned components supplied or fitted by us. “Services” means
any work or tasks performed by us on the Vehicle. “Estimate” means our non-binding approximation of the cost of
Services and/or Parts. “Insolvency Event” means bankruptcy, winding up, administration, liquidation, or entering into a
voluntary arrangement with creditors or any equivalent process in any jurisdiction. “Order” means the verbal or written
agreement to proceed with work, and includes any instructions given by the Client and accepted by us.

2. Basis of Contract: These Terms and Conditions apply to all work carried out and goods supplied by GTC
Engineering and override any other terms put forward by the Client unless expressly agreed in writing. Instructions for
work may be provided verbally or in writing. Verbal instructions that impact cost, time, or project scope must be
confirmed in writing (including by email). By commissioning any work or supplying a Vehicle to us, you accept these
Terms and Conditions in full. We may subcontract any part of the work where specialist services are required.

3. Estimates: All estimates are given in good faith but are non-binding and may change if additional issues are
discovered, or if material and labour costs change. Estimates are valid for 30 days and are based on information
available at the time. They may be revised if: the scope of work changes; prices of Parts or materials increase; you
delay in providing instructions; additional faults are discovered. Where no formal estimate is provided, charges will be
based on labour time expended and materials used at the prevailing rate.

4. Deposits and Payment: We may request a deposit at our sole discretion before beginning any work. All invoices
must be paid in full within seven (7) calendar days of the invoice date or prior to collection of the Vehicle, whichever is
sooner, unless otherwise agreed in writing. Accepted payment methods include BACS, debit/credit card, or cash. All
prices are in GBP and subject to VAT. If payment is late: interest will accrue daily at 4% above the Bank of England
base rate, calculated from the due date until full payment is received; we reserve the right to suspend work until
payment is made; we may retain the Vehicle or any documentation until payment is received in full. Payments
received without reference to an invoice number will be applied to the oldest outstanding debt first. Where Services
are carried out under an insurance claim, the Client remains liable for all costs not paid by the insurer.

5. Ownership and Title: Title to all goods and Parts remains with GTC Engineering until full payment has been
received. If you experience an Insolvency Event prior to full payment, we may enter your premises to recover unpaid
goods that remain identifiable.

6. Risk and Insurance: Risk in the Vehicle passes to you once the Vehicle is collected or delivered. While the Vehicle
is in our custody, we carry a standard Motor Trade policy. However, the Client must maintain full comprehensive
insurance on the Vehicle throughout the duration of its stay. We are not liable for loss or damage arising from theft,
fire, vandalism, flood, or other events beyond our reasonable control.

7. Storage and Collection: You will be notified when the Services are completed. Vehicles must be collected within
seven (7) days unless otherwise agreed in writing. If the Vehicle is not collected within this period, storage charges will
be applied at our prevailing daily rate. If the Vehicle remains uncollected after ninety (90) days, we may dispose of it in
accordance with the Torts (Interference with Goods) Act 1977. We will give written notice of our intention before doing
Sso.

8. Lien Rights:We have a general lien over your Vehicle and any property left with us for all sums due. This right
continues even if the Vehicle has been repaired or partially paid for. After 60 days' written notice, we may sell the
Vehicle or other property to recover outstanding sums, applying the proceeds toward your debt. Any remaining
balance will be returned to you.

9. Parts and Materials: We may use new, reconditioned, or used Parts unless you specifically instruct otherwise in
writing. We offer no warranty on client-supplied parts or components. Manufacturer warranties will be passed on
where applicable.



10. Warranty: We provide a 12-month warranty (from date of completion) against defects in workmanship and
materials for: mechanical rebuilds (engine, gearbox, drivetrain); major bodywork and paint restoration; electrical or
mechanical repairs performed by us. The warranty does not cover: wear and tear; stone chips or environmental
damage; parts not supplied by us; modifications or third-party interference; improper use or neglect. Warranty claims
must be made in writing within 14 days of the fault being discovered. We must be given a reasonable opportunity to
inspect and rectify the issue. Consequential losses such as transport costs, loss of use, or third-party labour are
excluded.

11. Cancellation: You may cancel your Order before work begins with no cost. If work has commenced, you will be
liable for all Parts ordered and labour carried out to the point of cancellation. If you cancel and have paid a deposit, we
will apply it to cover incurred costs and return any balance. You must settle any shortfall.

12. Termination by GTC Engineering: We reserve the right to terminate your Order immediately by written notice if:
you fail to pay on time; you commit a material breach and fail to remedy it within 14 days; you become subject to an
Insolvency Event; there are prolonged delays or communication breakdowns; force majeure prevents continued work.
In such cases, you will remain liable for work performed and costs incurred.

13. Force Majeure: We are not liable for delay or failure to perform due to events outside our control, including (but
not limited to): natural disasters, fire, flood, war, strikes, pandemics, material shortages, or failure of transport or
suppliers. If such events persist for more than 60 days, we may cancel or suspend your Order without liability.

14. Communications: All authorisations, instructions, variations, or complaints must be in writing. We accept: email
(to an address provided by us); postal correspondence to our registered address; hand delivery during business
hours. Notices will be deemed received: same day if emailed before 5pm; two working days after first-class post;
immediately upon hand delivery if signed for.

15. Assignment: We may assign or subcontract our rights and obligations at any time. You may not transfer your
rights or obligations under this agreement without our written consent.

16. Third-Party Rights:No third party shall have any right to enforce these Terms under the Contracts (Rights of
Third Parties) Act 1999.

17. Intellectual Property: All intellectual property (drawings, documentation, procedures) produced during the course
of providing Services remains the property of GTC Engineering unless otherwise agreed in writing.

18. Governing Law and Jurisdiction: These Terms and Conditions are governed by the laws of England and Wales.
Any dispute shall be subject to the exclusive jurisdiction of the English courts.

19. Client Acknowledgement: By instructing us to carry out work, leaving a Vehicle at our premises, or making
payment against an estimate or invoice, you are deemed to have accepted these Terms and Conditions in full.



